


http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjT_Z7zqv7SAhVE5IMKHYMHAacQjRwIBw&url=http://giveusyourinput.org/tmc/transportation-management-center-responds-with-incident-management/&psig=AFQjCNGSrFzy6QlVIsL50kz2BW5A-x7ghA&ust=1490966955155947


SW District Incident Response 

• 1 Incident Management Coordinator 
• 4 Motorist Assistance Operators 
• 3 Fill-In Motorist Assistance Operators from    

Maintenance 
• 1 Work Zone Coordinator 
• 2 MoDOT TMC Operators 
• 1 City of Springfield TMC Operator 
• Hours of Operation: 7 days a week, 7 am to 6 pm 



 



Traffic Incidents 

Total 
Incidents 

During Working Hours Confirmed/Actively Managed by TMC 

Incidents % of Total Incidents % of Total % During 
Working Hrs 

2016 26,951 13,564 50.33% 2,466 9.15% 18.18% 

2017 26,405 13,681 51.25% 3,137 10.13% 20.51% 





Intelligent Transportation System 
in the SW District 

• 400 MoDOT Traffic Signals 
– 134 in City of Springfield 

• 140 City of Springfield Traffic Signals 
• 125 CCTV Traffic Cameras 
• 120 Traffic Detection Cameras 
• 4 Portable Camera Trailers 
• 2 Queue Detection Systems 
• 30 Permanent Dynamic Message Boards 
• 7 Network connect Changeable Message Boards 
• 80 Traffic Sensors 
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Questions, Comments, Concerns, Words of Wisdom 
 
 Marc Lewis 
 Traffic Center Manager 
 Missouri Department of Transportation 
 1107 W Chestnut Expressway 
 Springfield, MO 65802 
 417-895-7665 
 Marc.Lewis@modot.mo.gov 
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